B pamkax mpoBenenusi 15 mapra 2018 roma BcecemupHoOro mHsti 3amiuThl IIpaB
notpeduteneit YnpasinenueM deaepanbHO ciyk0bl IO Ha/130py B cdepe 3alluThl MpaB
norpebuteneit u Onaromosiyunsi yenoBeka 1o Hukeropoackoit obiactu pa3paboTaHbl
peKkoMeHanuu (mamMsTKK) JUIs TOTpeduTesiel HHTEPHET-TOPTOBIIH.

PexoMeHaanuu 1Jis MOTpedUTEIEH 10 TUCTAHIIMOHHOMY
Croco0y nmpoaa;ku ToBapa

[lo crnoxuBmielcss TpaaulMu TeMaTUKy BceMupHOro mHs 3amIuThl TpaB
norpebuteneit  ompegenser  MexayHaponHas ~— @Dexpepands — HOTPEOUTENIBCKUX
opranm3anuii — (Consumers International —Cl) . B 2018 rogy oH mpoXOAMT IO
nesu3zoM “Making digital marketplaces fairer » - «Coenaem uughposvie pvinKu
CNPABEOIUGHIMU U YECHHBIMU) .

VYnpasnenne PocnorpedHagzopa mno Hmxkeroponackoit o0iact B paMkax
MOJATOTOBKM K Tpa3AHOBaHWI0O BcemupHOro mJHS 3amuMThl MpaB MmoTpeduTesnei
pa3zpaboTano cCienyolue pEeKOMEHJAlUWMU [Jis I[OoTpeOuTeneil npu NpuoOpeTEeHUn
TOBApOB JIMCTAHIUOHHBIM CIIOCOOOM:

- IlpoBeputh cooTBeTcTBHE MHGOpPMALMK Ha caidte ¢ uHbOpMaIMEH,
MPEA0CTaBIIEMOM TPOJABLIOM IO Telle(pOHY, MOCPEACTBOM TEIEBUICHUS.

- OLeHuTh HEOOXOAUMOCTh COBEPIIIEHHOMN MOKYIIKH.

- OOpaTuTh BHMMaHHE Ha HaJIWM4Me HHPOpPMALMU HA caiiTe O HAWMMEHOBAHUU
IpOJAAaBIa U €r0 MECTE HaXOXKICHMUSL.

- Ilpu BO3MOXHOCTH HAEHTU(ULMPOBATh opuaudeckoe auno, WUII mo peectpy
HAJIOTOBOM CITY>KOBI.

- Tlorpebutenb AoMKEH OBITH O3HAKOMIIEH C TPECTAaBJICHHONW HMH(OpMalnuend Ha
caliTe MHTEpHET-Mara3uHa J10 3aKJII0UEHUsSI TOTOBOPa PO3ZHUYHOMN KYTIIN

* 00 OCHOBHBIX NMOTPEOUTETHCKUX CBOMCTBAX TOBAPA;

* anpece (MecTe HaXOXKJEHUS) MPOaBIIa, 0 MECTE€ U3TOTOBJICHUS TOBApa;

* MOJTHOM (PUPMEHHOM HaMMEHOBAHMHU IMPOJIaBIIA;

* 0 1IeHE U 00 yCJIOBUSIX MPUOOPETEHUSI TOBapa;

* 0 ero JI0CTaBKe, CPOKE CIyKObI, CPOKE TOJTHOCTU U TAPAaHTUMHOM CPOKE;

* 0 MmopsiKe OIUIaThl TOBapa, a TAKXE O CPOKE, B TEUEHHE KOTOPOro ACHCTBYET
IPENJIOKEHNE O 3aKIIFOYEHUH JJOTOBOPA.

- O3HAaKOMUTHCS C OT3bIBAMU Ha CalTe.

- [Ipu hopmupoBannu 3akasza oOpammarb BHUMaHUE Ha (OPMY JOCTABKHU U OTLIATHI.

- Ilpu momydyeHuM TOBapa OIEHUTH OO0BEM TMPEAOCTaBICHHON WH)OpMaIUU ¢
00BEMOM yCTaHOBJIEHHBIM 3aKOHOAATEIILHO.

[Tpu npueme ToBapa HEOOXOIUMO TTPOBEPUTD:

* [IEJTOCTHOCTB;

* KOMIUIEKTHOCTh TOBapa;

* COOTBETCTBHE JIOCTABJICHHOTO TOBapa 3aKa3aHHOMY;

* HaJMYHUe MPUHAIICKHOCTEH K TOBapY;

* TOKyMEHTAIMH K TOBapy

* mpoune XapaKTePUCTHKU TOCTABJICHHON BEIIIH.



I Uudpopmanust 0 ToBapax AOBOJUTCS 1O CBEACHHUS IMOKYIATENIs B TEXHUYECKOU
JTOKYMEHTAIMH, [pUjIaraéMoi K ToBapaM, Ha dTUKETKax, MyTeEM HaHECEHUS MapKUPOBKHU
Ha DJJICKTPOHHBIX HOCHUTENSIX, MPHUKIAIBIBAEMBIX K TOBapy, B CaMOM ToBape (Ha
AJIEKTPOHHOM IUIaTe BHYTPHU TOBapa B pas3jielie MEHIO), Ha Tape, YIaKOBKe, SIPJIbIKe, WU
UHBIM CIIOCOOOM, IPUHSATHIM JIJIsl OT/IEIBHBIX BUJIOB TOBAPOB.

- Ilocme mnepegaun TOBapa HAJJIEXalIEr0o KayecTBa B CEMUJIHEBHBIM CpOK,
MOKYTIaTes b BIPaBE OTKA3aThCsa OT HETO B JIIOOOE BpeMsl, a B ClIydae eclid HH(OpManus
0 MOPSAJKE U CPOKaxX BO3BPATA TOBAapa HAJUICKALIErO KauecTBa HE OblLja IPEeI0CTaBIEHA B
MUCbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOKYMAaTelb BIPaBE OTKA3aThCs OT
TOBapa B TEUEHHE TPEX MECSLEB C MOMEHTA MEPEIaul TOBAPA.

- CoxpaHATh JOKYMEHTBI, TOATBEPKIAIONINE (PAKT U YCIOBHUS MOKYIKH TOBapa.

Taxxe nans Bo3BpaTa TOBapa TpeOyeTcss COXpaHATh TOBApHBIM BUA H
HOTPeOUTENBCKUE CBOMCTBRA.

- CBOEBPEMEHHO NPEABABIATD IIPETEH3UIO.

B ciydae eciu mokymnaresnro MepeaaeTcsl TOBap C HAPYIIEHUEM YCIOBHM J10rOBOpa,
Kacaroluxcs KOJIMYECTBA, aCCOPTUMEHTA, KayecTBa, KOMIUIEKTHOCTH, Tapbl U (MWJIN)
YIAaKOBKHM TOBapa, MOKYyNaTeslb MOXET He mo3nHee 20 IHEH Iocie MOIy4YeHUs TOoBapa
M3BECTUTH MPOAABIA 00 STUX HAPYIICHUSIX.

I Undopmanms o mopsAKe U CpOKax BO3BpaTa ToBapa MOTpeOUTENeM OJDKHA
COJICPIKaTh:

a) agpec (MeCTO HAXOXJIEHHS) NMPOJABLA, O KOTOPOMY OCYILECTBIIIETCS BO3BpAT
TOBapa;

0) pexxumM paboThI MPOJABIIA;

B) MaKCHUMAaJIbHBI CPOK, B TEUEHHE KOTOPOTO TOBAap MOXKET OBITh BO3BpAIICH
OpOAABILY, MJIK MUHUMAJIBHO YCTAHOBJIEHHBIN CPOK;

r) TOpenynpexIeHue O HEOOXOAMMOCTH COXPaHEHHS TOBAapHOTO  BHUJA,
NOTPeOUTENBCKUX CBOWCTB TOBapa HaJUIEXkKAIIEro KauecTna /10 BO3BpaTa ero npojaasily, a
TaKXKe JIOKYMEHTOB, IIOJITBEPKIAOLIUX 3aKIIOUEHUE T0TOBOPA;

1) CPOK U MOPSJIOK BO3BpaTa CyMMBbI, YIUTAUEHHOM MOKyMNaTeseM 3a TOBap.

- TloTpeOutenp MMeeT MpaBO B Cilydyae HAPYIICHUS YCTAHOBICHHOTO JOTOBOPOM
KYIUTU-TIPOJIAXKH CPOKa Mepellavyd MPeBapUTEIIbHO OIIAaY€HHOT0 TOBapa MmoTpedoBaTh ¢
NpOJaBlia YIUIATUTh €My 3a KaXIbIH JIeHb MPOCPOYKH HEYCTOWKY (TICHH) B pa3mepe
TIOJIOBUHBI IPOIICHTA CYMMBI TIPEBAPUTEIILHON OIJIaThI TOBapa.

- Ilpm otka3e motpeOuWTENass OT TOBapa NPOJAABEIl JODKEH BO3BPATUTh EMY
JICHEeKHYI0 CYMMY, VIUIQUEHHYIO TOTPEOUTENIEM 10 JIOTOBOPY, 3a HCKIIOYCHHUEM
pacxoJI0B MPOAABIIA HA JJOCTABKY OT MOTPEOUTENsT BO3BPAIIICHHOTO TOBapa, HE MO3IHEE
yeM 4Yepe3 JecsTh ITHEW CO IHS TPEABbSBICHHS IMOTPEOUTENIEM COOTBETCTBYIOIIETO
TpeOOBaHMUS.

B ciydae ecium BO3BpaT CyMMBI, yIJIau€HHOW MOKyIAaTelIeM B COOTBETCTBHH C
JIOTOBOPOM, OCYHIIECTBISIETCS HE OJHOBPEMEHHO C BO3BPATOM TOBapa IOKYIIATENEM,
BO3BPAT YKa3aHHOW CyMMBI OCYIIECTBIISIETCS IPOJIABIIOM C COTJIACHS TOKyHaTessl OJTHUM
U3 CIEeAYIOIINX CIIOCOOOB:

a) HAIMYHBIMH JIEHEKHBIMU CPEICTBAMU 110 MECTY HAXOXKJIECHHS MTPOAABIIA;
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0) MOYTOBBLIM TIEPEBOJIOM;
B) ITyT€M NIEPEUUCIICHUS COOTBETCTBYIOIIEH CyMMbI Ha OAHKOBCKHUW WJIM HHOW CUET
TIOKYTIATeJsI, YKa3aHHBIN IMOKyTaTeIeM.



